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DETAILED ACTION 
Status of Application 

1 . This communication is in response to the application filed on November 20, 2000. This 
application claims priority to provisional application No. 60/189,527 filed on March 15, 2000. 
The Information Disclosure Statement (IDS) filed by the applicants on October 8, 2002 has been 
acknowledged by the examiner. Claims 1-42 are pending in this application and have been 
examined. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. Claims 1-7, 10-1 1 and 13-17 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over US Patent Number 5,832,450 to Myers in view of US Patent Number 6,268,788 to Gray and 
in further view of US Patent Application Publication 2001/0027439 to Holtzmann. 

Myers is directed towards an electronic medical record using text database. Gray is 
directed towards an apparatus and method for providing an authentication system based on 
biometrics. Holtzmann is directed towards a method and system for computerized form 
completion. 

As per claim 1, which is directed towards a system for managing a person's healthcare 
information, Myers teaches a database system for healthcare information relating to a plurality of 
patients. The database has an interface to a wide-area network (WAN). A plurality of base 



Application/Control Number: 09/717,906 Page 3 

Art Unit: 3626 

units remotely located from the database system associable with a healthcare provider 
communicate with the database (Figure 1, Col. 3, Ln. 58-Col. 4, Ln. 16). 

Myers fails to teach the use of a unique identifier which is the only means to identify the 
record and the use of biometric tokens which enables data to be accessed through the base units. 
However these features are well known in the art as evidenced by Gray and Holtzmann. 
Holtzman teaches coding data or a computer program with a unique identifier (identified only by 
an identifier code and not by name or other biographic information) (Sections [0012]-[0013] and 
[0037]). At the time of the invention, one of ordinary skill in the art would have been motivated 
to code the data in the database of Myers with these unique identifiers as taught in Holtzman in 
order to provide a secure system of processing on-line information requests as recited in 
Holtzmann (Section [0012]). 

Gray teaches a plurality of patient tokens, each token associable with an individual 
patient and portable by the patient and having a memory in which are storable biographical 
information identifying the patient and an identifier code corresponding to the identifier code in 
the database system relating to a corresponding entry for the individual patient in a computer 
program (database system) (Figure 4, Col. 4, Ln. 5-28 and Col. 14, Ln. 3-16). The apparatus 
taught by Gray further includes a token interface circuit and has a biometric processor with a 
sensor. Access to the computer program is allowed only when a verification device (biometric 
processor) verifies the patient's identify by determining that the patient has a biometric 
predetermined to be uniquely identifiable with the patient (and not with other patients). The 
token is placed in proximity with the token interface circuit (Col. 13, Ln. 26-45 and Figures 8 
and 10 — (25) and (27)). Once the token is verified using the biometric processor, data can be 
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either input (into the database or computer program) or input into the computer program or 
database (Col. 13, Ln. 37-39). At the time of the invention, one of ordinary skill in the art would 
have been motivated to add a system of biometric tokens to provide access to the data in the 
database in order to provide a simple and cost-effective system to control access to data as 
recited in Gray (Col. 3, Ln. 14-17). 

As per claim 2, in Gray the information stored in the memory of the token is in encrypted 
format (Col. 6, Ln. 1-8). 

As per claim 3, in Gray the biometric processor is a fingerprint analyzer, and its sensor is 
a fingerprint scanner (Col. 14, Ln. 3-16). 

As per claim 4, in Gray the token has a card-like shape (Col. 14, Ln. 49-54). 

As per claim 5, in one embodiment of Gray the token is a smart card having a processor 
(Col. 18, Ln. 49-67). 

As per claim 6, in Myers the base unit (e.g. computers or health care providers) has a 
computer interface through which information can be communicated between the base unit and a 
computer operated by a healthcare provider (Figure 1 and Col. 4, Ln. 4-16). 

As per claim 7, in Myers the users using the provider workstations (Figure 1) have the 
capability to read information from the database and write information to the database (bi- 
directional communication) (Col. 3, Ln. 39-45). 

As per claim 10, in Myers data can be accessed wirelessly over a wide area network (Col. 
3, Ln. 55-57). 

As per claim 1 1, the base unit in Myers (the computers of the providers) includes a 
display on which healthcare information is displayable (Figure 1 -Provider Workstations). 
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As per claim 13, in Myers a user can read data over a wide area network (Col. 3, Ln. 66- 
Col. 4, Ln. 3). In the combined system of Myers in view of Gray and Holtzmann the data from 
the database of Myers is readable in response to a secure personal identification number 
(biometric token) received from a remote computer. 

As per claim 14, in Gray vital individual patient information is stored in the memory of 
each token (Col. 14, Ln. 3-8). 

As per claim 15, in Myers the base unit includes a display on which vital medical 
information is displayable (Figures 1 and 3). 

As per claims 16 and 17, in Gray vital information (insurance and prescription) is stored 
in the biometric token (Col. 14, Ln. 3-8). 

4. Claims 8-9 are rejected under 35 U.S.C. 103(a) as being unpatentable over Myers in view 
of Gray and Holtzman, as being applied to Claim 6 above, and in further view of Minoz. 

Neither Myers, Gray nor Holtzman teach the concept allowing a user to read information 
only during a predetermined time interval and necessitating that the user re-enters the password 
(or biometric token) if they desire the read information and the time interval has lapsed. The 
feature in known as "time out" and is well known in the art as evidenced by Minoz (Col. 5, Ln. 
1 8-45). At the time of the invention, one of ordinary skill in the art would have been motivated 
to add this time out feature to the healthcare information management system of Myers in view 
of Gray and Holtzman in order to ensure that unauthorized users would not gain access to 
sensitive data. 
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5. Claim 12 is rejected under 35 U.S.C. 103 (a) as being unpatentable over Myers in view of 
Gray and Holtzman, as being applied to Claim 1, and in further view of "Diebold & Key ware 
Technologies heighten security" hereafter referred to as Diebold. 

Neither Myers, Gray nor Holtzmann teach the feature of providing voice input or verbal 
instructions. However these features are well known in the art as evidenced by Diebold which 
teaches a medicine dispensing unit accessed by biometric means (Paragraph 2). At the time of 
the invention one of ordinary skill in the art would have been motivated to add this voice 
recognition and verbal instruction feature to the healthcare information management system of 
Myers in view of Gray and Holtzmann in order to provide an additional layer of security as 
recited in Diebold (Paragraph 2). 

6. Claims 18-26 are rejected under 35 U.S.C. 103(a) as being unpatentable over US Patent 
Number 5,832,450 to Myers in view of US Patent Number 6,268,788 to Gray. 

As per claim 18, which is directed towards a system of managing healthcare patient 
information storable in a database and accessible by tokens associated with patients, Myers 
teaches a database system for healthcare information relating to a plurality of patients. The 
database has an interface to a wide-area network (WAN). A plurality of base units remotely 
located from the database system associable with a healthcare provider communicate with the 
database (Figure 1, Col. 3, Ln. 58-Col. 4, Ln. 16). The users using the provider workstations 
(Figure 1) in Myers have the capability to read information from the database and .write 
information to the database (bi-directional communication) (Col. 3, Ln. 39-45). 

Gray teaches a plurality of patient tokens, each token associable with an individual 
patient and portable by the patient and having a memory in which are storable biographical 
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information identifying the patient and an identifier code corresponding to the identifier code in 
the database system relating to a corresponding entry for the individual patient in a computer 
program (database system) (Figure 4, Col. 4, Ln. 5-28 and Col. 14, Ln. 3-16). The apparatus 
taught by Gray further includes a token interface circuit and has a biometric processor with a 
sensor. Access to the computer program is allowed only when a verification device (biometric 
processor) verifies the patient's identify by determining that the patient has a biometric 
predetermined to be uniquely identifiable with the patient (and not with other patients). The 
token is placed in proximity with the token interface circuit (Col. 13, Ln. 26-45 and Figures 8 
and 10 — (25) and (27)). Once the token is verified using the biometric processor, data can be 
either input (into the database or computer program) or input into the computer program or 
database (Col. 13, Ln. 37-39). At the time of the invention, one of ordinary skill in the art would 
have been motivated to add a system of biometric tokens to provide access to the data in the 
database in order to provide a simple and cost-effective system to control access to data as 
recited in Gray (Col. 3, Ln. 14-17). 

As per claims 19-26, in Myers a user using the provider workstation (Figure 1) can view 
charts in a graphic format. Users are also enabled to enter data related to diagnosis, treatment, 
test results, prescriptions and pharmacy information (Figure 1, 2a, 2b, 2c, Col. 3, Ln. 58-CoL 5, 
Ln. 2). 

7. Claim 27-31, 34-35 and 37-42 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over US Patent Number 5,832,450 to Myers in view of US Patent Number 6,268,788 to Gray and 
in further view of US Patent Application Publication 2001/0027439 to Holtzmann. 
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Claim 27 is similar in all respects to claim 1 except that it is directed towards a method 
for managing healthcare patient information rather than a system for managing healthcare patient 
information. Therefore, the limitations recited in the body of claim 27 are addressed in the same 
section, above, where claim 1 is addressed. 

As per claim 28, in Gray biometric data is stored in a token (Col. 14, Ln. 3-8). 

As per claims 29-30, the examiner takes official notice with regard to the concept of 
issuing a replaceable token. At the time of the invention, one skilled in the art would have been 
motivated to issue another token to a patient so that the patient could continue using the 
healthcare information system. Further, since the knowledge and use of replaceable tokens, in 
general, has clearly existed in the art prior to Applicant's claimed invention and the courts have 
held that even if a patent does not specifically disclose a particular element, said element being 
within the knowledge of a skilled artisan, the patent taken in combination with that knowledge, 
would put the artisan in possession of the claimed invention. In re Graves, 36 USPQ 2d 1697 
(Fed. Cir. 1995). The biometric data is stored in a remote database (Figure 2 and Col. 14, Ln. 3- 
8). 

As per claim 31, in Myers the base unit includes a display on which vital medical 
information is displayable (Figures 1 and 3). Healthcare information can be read from the 
system and written into the system from the base providers after the identify of the user has been 
identified in the system of Myers in view of Gray and Holtzmann (Myers, Col. 3, Ln. 39-45). 

As per claim 34, in Gray the information stored in the memory of the token is in 
encrypted format (Col. 6, Ln. 1-8). 
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As per claim 35, in Myers data can be accessed wirelessly over a wide area network (Col. 
3, Ln. 55-57). 

As per claim 37, in Myers a user can read data over a wide area network (Col. 3, Ln. 66- 
Col. 4, Ln. 3). In the combined system of Myers in view of Gray and Holtzmann the data from 
the database of Myers is readable in response to a secure personal identification number 
(biometric token) received from a remote computer. 

As per claims 38-42, in Myers a user using the provider workstation (Figure 1) can view 
charts in a graphic format. Users are also enabled to enter data related to diagnosis, treatment, 
test results, prescriptions and pharmacy information (Figure 1, 2a, 2b, 2c, Col. 3, Ln. 58-Col. 5, 
Ln. 2). 

8. Claims 32-33 are rejected under 35 U.S.C. 103(a) as being unpatentable over Myers in 
view of Gray and Holtzman, as being applied to Claim 3 1 above, and in further view of Minoz. 

Neither Myers, Gray nor Holtzman teach the concept allowing a user to read information 
only during a predetermined time interval and necessitating that the user re-enters the password 
(or biometric token) if they desire the read information and the time interval has lapsed. The 
feature in known as "time out" and is well known in the art as evidenced by Minoz (Col. 5, Ln. 
18-45). At the time of the invention, one of ordinary skill in the art would have been motivated 
to add this time out feature to the healthcare information management system of Myers in view 
of Gray and Holtzman in order to ensure that unauthorized users would not gain access to 
sensitive data. 
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9. Claim 36 is rejected under 35 U.S.C. 103 (a) as being unpatentable over Myers in view 
of Gray and Holtzman, as applied to Claim 27, and in further view of "Diebold & Key ware 
Technologies heighten security" hereafter referred to as Diebold. 

Neither Myers, Gray nor Holtzmann teach the feature of providing voice input or verbal 
instructions. However these features are well known in the art as evidenced by Diebold which 
teaches a medicine-dispensing unit accessed by biometric means (Paragraph 2). At the time of 
the invention one of ordinary skill in the art would have been motivated to add this voice 
recognition and verbal instruction feature to the healthcare information management system of 
Myers in view of Gray and Holtzmann in order to provide an additional layer of security as 
recited in Diebold (Paragraph 2). 



Conclusion 

10. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Vivek Koppikar whose telephone number is (703) 305-5356. 
The examiner can normally be reached on Monday-Friday from 8 AM to 5 PM, Eastern Time. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas, can be reached at (703) 305-9588. The fax phone number for the 
organization where this application or proceeding is assigned are (703) 872-9306. 
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1 1 . Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



Vivek Koppikar 



6/30/04 



(JOSEPH THOMAS 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 3600 




